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Regulations on the Internet portal “www.
azexport.az”

“The Regulation on the Internet Portal” www.azexport.
az “was approved by the Decree of the President of the 
Republic of Azerbaijan, Mr. Ilham Aliyev, dated September 
12, 2017.
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The Regulation approved by this Decree shall 
include the following provisions:

1. General provisions

1.1. The Regulation on the Internet portal 
www.azexport.az (hereinafter referred to as the 
Regulation) was developed in accordance with 
the Decree No. 1255 of the President of the 
Republic of Azerbaijan “On Additional Measures 
to Strengthen the Position of the Azerbaijan 
Republic as a Digital Trade Hub and Expand 
Foreign Trade Operations”, dated February 22, 
2017, and the Order No. 2349 of the President 
of the Republic of Azerbaijan “On the creation 
of a unified database of goods made in the 
Republic of Azerbaijan”, September 21, 2016, 
and establishes the legal, organizational and  
technological grounds of the internet portal 
“www.azexport.az” (hereinafter - the portal).
1.2. The portal provides the followings: 
providing information about goods and producers 
of these goods made in the Republic of Azerbaijan; 
drawing up and signing documents, including 
contracts electronically in connection with the 
implementation of entrepreneurial activities 
between persons registered as a taxpayer in 
the Republic of Azerbaijan and their foreign 
business partners; implementation of cross-
border electronic services in real time; Obtaining 
electronically, based on electronic application, 
the permits required for implementation of 
export transactions by exporters who present 
the goods made in the Republic of Azerbaijan in 
the form of e-commerce; presentation of export 
customs declarations, as well as applications for 
payment of export promotion at the expense 
of the state budget to persons engaged in the 
export of petroleum products; unimpeded use of 
the portal by users and participants; obtaining 
data from information systems integrated into 
the portal (with the exception of information, 
the acquisition of which is restricted by law) and 
provision of other services provided for in this 
Regulation.
1.3. Definitions used in this Regulation shall 
have the following meanings:
1.3.1. operator – Center for Analysis of 
Economic Reforms and Communication;

1.3.2. participant - a body participating in the 
information exchange of the portal through its 
information system;
1.3.3. user - a person registered in the Azerbaijan 
Republic or a foreign country as a taxpayer, as well 
as a natural person not engaged in entrepreneurial 
activities;
1.3.4. electronic cabinet of user - a special 
individual electronic page where entry into the 
portal and update of information by manufacturers 
of goods made in the Republic of Azerbaijan are 
provided, as well as acquisition of information 
in connection with the implementation of export 
operation by exporters who represent goods in 
electronic commerce, familiarization of exporters 
with these data, implementation of payments 
and interaction of operators and participants are 
provided;
1.3.5. “Virtual FİN” - a unique individual 
identification number consisted of a set of 
letters and figures and issued through an 
interdepartmental automated information retrieval 
system “Login – Logout and Registration” to non-
residents for whom a positive a positive decision 
has been made in connection with the applications 
received through the portal for receiving electronic 
signature;
1.3.6. “e-non-resident” subsystem - a subsystem 
created in the interdepartmental automated 
information retrieval system “Login - logout and 
registration” where applications of non-residents 
are for received and analyzed to issue an electronic 
signature, a “virtual FİN” and a registry of non-
residents who have received a “virtual FİN” is 
maintained; 
1.3.7. electronic signature – enhanced electronic 
signature “E-signature” or ”Asan signature”;
1.3.8. “E-signature” is a means of enhanced 
electronic signature issued on the “token” type 
information medium by the certification services 
center registered and accredited in the Ministry of 
Transport, Communications and High Technologies 
of the Republic of Azerbaijan;;
1.3.9. “ASAN Signature” (mobile electronic 
signature) - a means of enhanced electronic 
signature issued by the Certification Services 
Center “ASAN” under the Ministry of Taxes of the 
Republic of Azerbaijan, which requires a mobile 
phone and a special SIM card as a means of 
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electronic signature;
1.3.10. Free trade certificate - a document 
certifying that the exported good is on free 
trade in the Republic of Azerbaijan, certified by 
corresponding bodies and agencies and complies 
with respective standards, which is issued to 
exporters on voluntary basis and is not considered 
a right-establishing document.
1.4. Other concepts used in this Statute shall 
have the meanings (definitions) established by 
the laws of the Republic of Azerbaijan.
1.5. The organization, improvement and 
maintenance costs of the portal are financed 
from the state budget and other sources not 
prohibited by law.
1.6. In order to finance the maintenance, 
operation and development costs of the Portal, 
the Operator may, by mutual consent, determine 
additional conditions and payments.

2. Operation principles of the Portal 

2.1. The portal shall be operated on the 
following principles:
2.1.1. transparency - ensuring transparency 
and accountability in the operation of the portal, 
presence of options to track the procedures and 
their results;
2.1.2. user friendly – ensuring convenient use 
of the portal by users and participants without 
causing any additional operations; 
2.1.3. efficiency - optimization of the time and 
financial costs necessary for the submission, 
receipt and execution of applications, as well 
as improvement of the quality of interaction 
between users and participants, including the 
quality of services rendered to users;
2.1.4. Operational efficiency – submission, 
receipt, execution, application result posting, 
information acquisition and exchange in real 
time;
2.1.5. interconnectedness - ensuring 
coordination and mutual integration of 
information systems of participants;
2.1.6. security - ensuring the integrity, 
unchangeability and security of information 
through the introduction of certified software 
and program-technical means, compliance with 
regulatory requirements during the exchange of 
information, the implementation of organizational, 

technical and technological measures;
2.1.7. continuity (uninterruptedness) - ensuring 
the continuous functioning of the portal, regardless 
of the organizational, administrative, technical or 
other changes carried out in the portal and in its 
integrated information systems;
2.1.8. Modality and scale - regular improvement 
and development of the portal with the use of the 
latest technologies, as well as the availability of 
software and hardware components that improve 
the functions and capabilities of the portal.
2.2. Administration of portal shall rely on 
public- private partnership principles and corporate 
management standards.

3. Portal infrastructure

3.1. From technical and technological and 
functional perspectives, the portal infrastructure 
shall consist of the following main components:
3.1.1. Software and hardware;
3.1.2. Telecommunication channels;
3.1.3. Electronic services module;
3.1.4. Management system;
3.1.5. Payment module;
3.1.6. Back-up center;
3.1.7. Archive center.
3.2. As specified by the Clause 1.2 of this Statute, 
the portal’s hardware and telecommunications 
channels provide services and information 
exchange, as well as use of the portal by users, 
portal’s reliability, security and data protection.
3.3. The electronic services module offers the 
following services: compilation and signing of 
documents, including contracts electronically in 
order to carry out entrepreneurial activities between 
persons registered in the Azerbaijan Republic as 
a taxpayer, and their foreign business partners; 
implementation of cross-border electronic services 
in real time; issuance of electronic permits required 
for export transaction to exporters who present 
goods made in the Republic of Azerbaijan using 
e-commerce based on unified electronic application; 
the submission of export customs declarations, as 
well as applications for payment of export promotion 
at the expense of the state budget to persons 
engaged in the export of petroleum products; 
integration of information systems of participants 
in the portal and exchange of information among 
them.
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3.4. Portal administration system provides the 
formation, management and use of its database.
3.5. The payment acceptance module allows 
you to pay for the value of the goods submitted 
in real time, keep the funds transferred by 
physical and legal persons, and execute electronic 
payments on their behalf.
3.6. In order to ensure the stability and 
security of the portal, a backup center is created 
where the software and hardware of the portal 
are backed up. The generated data are stored 
in the portal database, whereas the backups 
are stored in the archive center of the portal’s 
database.
3.7. The portal has authentication mechanisms 
allowing the access to Portal using an electronic 
signature for the following purposes:  compilation 
and signing of documents, including contracts 
electronically in order to carry out entrepreneurial 
activities between persons registered in the 
Azerbaijan Republic as a taxpayer, and their 
foreign business partners; implementation of 
cross-border electronic services in real time; 
issuance of electronic permits required for export 
transaction to exporters who present goods made 
in the Republic of Azerbaijan using e-commerce 
based on unified electronic application; the 
submission of export customs declarations, 
as well as applications for payment of export 
promotion at the expense of the state budget 
to persons engaged in the export of petroleum 
products; integration of information systems 
of participants in the portal and exchange of 
information among them.

4. Functions of the portal 

4.1. The portal shall offer the following 
functions:
4.1.1. availability of information on goods made 
in the Republic of Azerbaijan and producers of 
such goods;
4.1.2. Prepare and sign documents, including 
contracts electronically in connection with the 
implementation of entrepreneurial activities 
between persons registered in the Azerbaijan 
Republic as a taxpayer, and their foreign business 
partners;
4.1.3. implementation of real time cross-border 
electronic services in real time;

5

4.1.4. possibility of issuance of electronic permits 
required for export transaction to exporters who 
present goods made in the Republic of Azerbaijan 
using e-commerce based on unified electronic 
application; 
4.1.5. the submission of export customs 
declarations, as well as applications for payment of 
export promotion at the expense of the state budget 
to persons engaged in the export of petroleum 
products; 
4.1.6. opportunity to pay for the value of goods 
submitted through the portal in real time and the 
availability of an electronic cash wallet;
4.1.7. Integration of electronic signature certificates, 
including electronic signature certificates issued in 
foreign countries and recognized on the territory of 
the Republic of Azerbaijan in accordance with the 
Law of the Republic of Azerbaijan “On electronic 
signature and electronic document”.
4.2. The relevant information resources are 
integrated into the portal in the following areas 
associated with the operation of the portal:
4.2.1. Ministry of Agriculture of the Republic of 
Azerbaijan shall: 
1. issue an international veterinary certificate 
for the export of animals, products  of animal origin 
and raw stuffs;
2. issue phytosanitary (re-export 
phytosanitary) certificate for export (re-export) of 
plants and plant products;
4.2.2. Ministry of Economy of the Republic of 
Azerbaijan shall:
1. issue a quality certificate for the export 
of food products to the countries of the European 
Union;
2. issue a certificate certifying the country of 
origin of the goods;
3. “Licenses and permits” portal within the 
limits that ensure the implementation of export 
operations;
4.2.3. Ministry of Ecology and Natural Resources 
of the Republic of Azerbaijan shall:
1. issue a permit (certificate) for the export of 
species of wild fauna and flora that are endangered;
4.2.4. The Ministry of Culture and Tourism of the 
Republic of Azerbaijan shall: 
1. issue a certificate of protection of cultural 
property for the export of cultural property;
4.2.5. The State Committee for Work with Religious 
Organizations of the Republic of Azerbaijan shall:



1. issue a permission for the export of religious 
literature (on paper and electronic media), audio 
and video materials, goods (products) and other 
information materials of religious content;
4.2.6. The State Customs Committee of the 
Republic of Azerbaijan:
1. filling in, filing export customs declarations 
in real time in accordance with the contracts 
concluded through the portal, as well as recording 
the results of customs control in real time;
4.2.7. Ministry of Internal Affairs of the Republic 
of Azerbaijan shall:
1. Interdepartmental automated information 
retrieval system “Login –logout and registration” 
within the limits that provide the issuance of an 
electronic signature certificate, as well as receipt 
and execution of applications for conducting 
export operations through the portal, including the 
conduct of information exchange between state 
authorities provided for in part 7 of the Decree 
of the President of the Republic of Azerbaijan on 
approval of this Regulation;
4.2.8. State Agency for Servicing Citizens and 
Social Innovations of the Republic of Azerbaijan:
1. “ASAN payment” system for payment of 
state duty and other payments through the portal;
4.2.9. Ministry of Taxes of the Republic of 
Azerbaijan:
1. TIN (Taxpayers Identification Number) data 
of legal and physical persons;
2. Issuance of “ASAN signature” certificate;
4.2.10. Ministry of Transport, Communication and 
High Technologies:
1. Issuance of “E-signature” certificate;
2. Certificates of electronic signature 
recognized in the Republic of Azerbaijan in 
accordance with the Law of the Azerbaijan 
Republic “On electronic signature and electronic 
document”;
4.2.11. Financial Markets Supervision Chamber of 
the Republic of Azerbaijan:
1. Information on documents certifying 
the transfer of export promotion payment of an 
exporter to the bank account in Azerbaijan, at the 
request of the Ministry of Economy of the Republic 
of Azerbaijan.

5. Other services provided through the 
portal

5.1. Users have the right to file an administrative 
complaint through the portal against the 
administrative acts adopted in connection with 
permits or an investment promotion document. 
This complaint is reviewed by the administrative 
authority in the manner and period prescribed 
by law. The administrative act adopted after the 
consideration of the complaint is forwarded to the 
user’s electronic cabinet created in the portal and 
relevant notification is also posted to the e –mail of 
the user.
5.2. Users can send information requests 
through the portal, as well as submit proposals for 
improving the operation of the portal. Requests 
(proposals) are considered by the administrative 
authority in a given time and in accordance with 
the procedure established by law, and the results 
are sent to the email indicated by the user in the 
application.

6. Functions of Operator 

6.1. Operator shall have the following functions:
6.1.1. organize the operation and management of 
the portal, ensure a steady, continuous, prompt and 
safe maintenance of the portal, implement measures 
to increase and improve its functionality;
6.1.2. ensure the safe integration of information 
systems of users into the portal and interaction 
among such systems;
6.1.3. ensure the reliability, availability, accuracy 
and confidentiality of data entered into the portal, 
as well as storage and protection of their backup 
copies;
6.1.4. ensure operation by designated purpose, 
maintenance and repair of the technical and 
technological infrastructure, including components 
and software of the electronic system, conduct 
appropriate preventive maintenance on a pre-
defined schedule;
6.1.5. provide participants of the electronic system 
with proposals for the implementation of information 
exchange between information systems, participate 
in and monitor the implementation should such 
proposals are adopted;
6.1.6. provide receipt, as well as further delivery 
to the relevant participants and users of data on 
payment of statutory duties or payments by users 
through the portal, ASAN payment system, other 
payment systems and terminals integrated into the 
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portal;
6.1.7. in cases where portal security is breached 
an accident is occurred (failure) in the main 
equipment, inform the participants and users of 
the electronic system thereabout, take immediate 
measures to eliminate the emergency situation, 
and ensure the launch of the backup portal center 
where elimination of the accident (failure) was not 
possible in a short time;
6.1.8. control the provision by the participants 
of the sustainable and continuous operation 
of information systems and electronic services 
integrated into the portal;
6.1.9. provide a possibility to send messages to 
the electronic cabinet, e-mail address and mobile 
number of users on the issuance, re-registration, 
suspension, restoration or cancellation of permit, as 
well as on refusal to issue permission, its application, 
duplicate through the portal;
6.1.10. in the event the participant assumes actions 
that slow down, suspend the work of the portal 
or cause damage to the portal, make a warning to 
the participant to eliminate the shortcomings, and 
in case participant fails to fulfill the requirements, 
suspend his / her work in the portal until the 
deficiencies are eliminated;
6.1.11. submit proposals in connection with the 
improvement of information systems integrated 
into the portal, and if these systems do not comply 
with the established technical requirements, 
make the necessary changes to the system and 
send notification on improvement to the relevant 
participants;
6.1.12. ensure information security, including the 
protection of information, the acquisition of which 
is limited by law, in the manner prescribed by 
regulations;
6.1.13. ensure information security, as well as the 
use and protection of individual data in accordance 
with the procedure established by law;
6.1.14. control compliance with the requirements 
of legislation, including this Regulation in issues 
related to issuing, re-issuing, suspending, restoring 
or revoking the permit, its application, duplicate 
through the portal;
6.1.15. carry out methodical guidance and 
information support for participants through the 
portal, inform them about the principles of the 
portal’s operation and functionality, assist them, 
conduct educational work related to the rules of 

use and advantages of the portal;
6.1.16. control the operation of information systems 
in accordance with the technical requirements 
established by the Cabinet of Ministers of the 
Republic of Azerbaijan;
6.1.17. Perform other functions arising from this 
Regulation.

7. Functions of participants 

7.1. Participants shall perform the following 
functions:
7.1.1. ensure the integration of its own information 
systems in the portal in accordance with the 
technical requirements specified in paragraph 
6.0.16 of this Regulation, provide the operator 
with the necessary data regarding the compliance 
of these systems with the established technical 
requirements;
7.1.2. provide security of information integrated 
in the portal’s information systems as prescribed 
by regulations, including implement measures to 
protect information, the acquisition of which is 
limited by law;
7.1.3. Avoid actions that slow down, suspend the 
operation of the portal or cause damage to the 
portal;
7.1.4. make changes to and carry out improvement 
in the information systems integrated in the portal 
in accordance with the reasonable request of the 
operator;
7.1.5. inform the operator at least 5 (five) working 
days before, about the planned preventive, repair, 
fixing and other technical works in the information 
systems integrated in the portal;
7.1.6. provide proposals to operator on necessary 
improvement of the portal;
7.1.7. Perform other functions arising from this 
Statute.

8. Rights of users 

8.1. Users shall have the following rights:
8.1.1. apply, file requests and receive answers in 
connection with the issuance through the portal of 
permission;
8.1.2. In connection with the trading of goods made 
in the Republic of Azerbaijan through electronic 
commerce:
1. obtain the necessary authorizations for 
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export operations electronically on the basis of a 
single electronic application;
2. file a request for payment of export 
promotion;
3. send export customs declaration;
8.1.3. draw up and sign documents, including 
contracts, as well use cross-border services 
electronically in order to implement  relevant 
business activities;
8.1.4. open an account in an electronic money 
wallet;
8.1.5. File administrative complaints through the 
portal against the administrative act adopted in 
connection with the applications received through 
the portal and refusal from issuing a permit or an 
investment promotion document;
8.1.6. Submit proposals to improve the operation 
of the portal;
8.1.7. Request the participant to review the 
applications specified in clauses 5.1 and 5.2 of 
this Regulation in the manner and within the time 
limits prescribed by law;
8.1.8. Enter the portal to obtain necessary 
information;
8.1.9. Exercise other rights arising from this 
Statute.

9. Security measures

9.1. Impacts that cause disruptions in the 
operation of automated technical means should be 
avoided when processing data in the portal.
9.2. The development and regular improvement 
of the protection system, which provides 
continuous monitoring of the level of data security, 
identification of outgoing threats against data 
security and the neutralization of possible threats, 
should form the basis of a key element of the 
security system of the electronic system.
9.3. The operator should promptly identify the 
facts of unauthorized access to the database, 
prevent instances of unauthorized access, copy 
of data and (or) transfer to persons who are not 
authorized to work with them, and provide for the 
possibility of prompt recovery of data that has 
been changed or destroyed.
9.4. A corresponding document should be 
available to certify conformity of protection means 
and methods intended for the secure recording, 
systematization, updating, modification, extraction, 

storage, transfer, removal, etc. of portal data with 
operational and technical documents. Protective 
equipment must be installed and commissioned 
in accordance with operational and technical 
documentation.

10. Rules for using the portal

10.1. In order to use the services provided for in 
clause 3.7 of this Statute, the user, first of all, must 
register in the portal using the electronic signature 
and create an electronic cabinet by selecting the 
appropriate function in the cabinet.
10.2. Except for provisions specified in clause 3.7 
of this Statute, registration procedures (electronic 
signature, name, user code, etc.) are not required 
for filing other applications.
10.3. The user carries out operations in the 
following order through the window pop-up 
according to the function selected in line with the 
Clause 10.1 of this Statute:
10.3.1. drawing up and signing documents, 
including contracts electronically in connection with 
the implementation of entrepreneurial activities 
between persons registered in the Azerbaijan 
Republic as a taxpayer, and their foreign business 
partners:
1. the necessary data about the user (last 
name, first name, patronymic of the physical 
person, name of the legal person, taxpayer 
identification number) are imported by the portal 
from the information systems of the participants 
and reflected in the electronic contract window;
2. The system verifies the completeness of 
the data and once approved, a new window opens 
for the user to fill in other graphs related to the 
electronic contract;
3. once the user completed filling in the 
contract electronically, the contract shall be 
approved by an electronic signature;
4. once approved, the electronic contract shall 
be sent to the electronic office of the other party, 
and who receives the relevant notice via e-mail 
and (or) SMS sent to his/ her mobile number;
5. an electronic contract filled in by foreign 
business partners shall be approved by a person 
registered in the Azerbaijan Republic as a 
taxpayer as provided for in the third clause of this 
subparagraph;
10.3.2. provision of cross-border electronic 
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services by persons registered as taxpayers in 
the Republic of Azerbaijan in connection with the 
implementation of entrepreneurial activities:
1. the necessary data about the user (last 
name, first name, patronymic of the physical 
person, name of the legal person, taxpayer 
identification number) are imported by the portal 
from the information systems of the participants 
and reflected in the window of the selected trans-
border electronic services;
2. The system verifies the completeness of 
the data and once approved, a new window opens 
for the user to fill in other graphs related to the 
electronic contract ;
3. once all required graphs are completed by 
the user, the data (information) shall be confirmed 
by electronic signature before they are sent;
4. authentication and confirmation are not 
required for the implementation (provision) of 
cross-border information and reference services;
10.3.3. implementation of export operations by 
exporters who represent goods made in the 
Republic of Azerbaijan via the electronic commerce:
1. the necessary data about the user (last 
name, first name, patronymic of the physical 
person, name of the legal person, taxpayer 
identification number) are imported by the portal 
from the information systems of the participants 
and reflected in the window opened in the export 
section; 
2. The system verifies the completeness of 
the data and once approved, a new window opens 
for the user to fill in other graphs related to the 
electronic contract;
3. Information on the goods to exported by 
user shall be indicated in the application;
4. The application of persons engaged in the 
export of non-oil products should contain notes on 
the payment of the promotion of exports;
5. Where a permission is required for 
the export of the goods, the system sends the 
application in real time to the authority that issues 
the permit. Applications for obtaining permits are 
considered in accordance with the Law of the 
Republic of Azerbaijan “On Licenses and Permits”;
6. Head of the body or official authorized by 
him/her shall approve the permit through electronic 
signature before it is sent to the electronic cabinet 
of the users;
7. the export customs declaration shall be 

filled in by the user in real time and sent to the customs 
authorities together with the contract signed with the 
foreign state in connection with the submission of the 
goods in the form of the electronic commerce;
8. where a permit is required, the system 
attaches the export customs declaration to the permit;
9. Where the application contains information 
on payment of export promotion, the system sends 
this information to the Ministry of Economy of the 
Republic of Azerbaijan in real time. A corresponding 
notice on the results of consideration of the application 
for payment of export promotion shall be sent to the 
electronic cabinet, e-mail address and mobile number 
of the exporter;
10.3.4. issuance of an electronic signature certificate 
to a non-resident:
1. the issuance of an electronic signature 
certificate to a non-resident shall be regulated under 
the procedure established by the “Rule for Issuing 
an Electronic Signature Certificate to Non-residents 
through Diplomatic Missions and Consulates of the 
Republic of Azerbaijan”;
10.3.5. Issuance of free trade certificate:
1. the necessary data about the user (name, 
surname, patronymic of the individual, name of the 
legal entity, taxpayer identification number) are 
imported by the portal from the information systems 
of the participants and are reflected in the application 
window opened in the section “Certificate of free 
trade” with documents necessary for export attached 
to the application form;
2. Once application is confirmed by users, it 
shall be sent in real-time to the Center for Analysis 
of Economic Reforms and Communication;
3. The Center for Analysis of Economic Reforms 
and Communication shall, within one (1) working day, 
decide whether to issue or refuse issuing a free trade 
certificate;
4. The free trade certificate shall be approved 
by the executive director of the Center for the 
Analysis of Economic Reforms and Communication 
through the electronic signature followed by an email 
sent to the user’s electronic cabinet. The applicant, 
at his own discretion, can obtain the certificate in 
paper form from the Center for Analysis of Economic 
Reforms and Communication.
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